
Revised: September 28, 2020   1 
 

 

             Anne Arundel County Department of Health 

           COVID-19 (Coronavirus) Guidance for 
      Employees Who Are Ill, Become Ill or Have Close  

  Contact with Someone Who May Have COVID-19 
_____________________________________________________________________________ 

 
This guidance is based on current information known about COVID-19 (coronavirus). The Centers 
for Disease Control and Prevention (CDC) and the Anne Arundel County Department of Health 
(AACDOH) will provide updated guidance as needed and as additional information becomes 
available. Continue to check the CDC (https://www.cdc.gov/coronavirus/2019-ncov/index.html) and 
AACDOH (https://aahealth.org/covid19/) websites routinely for updated guidance.   
 
COVID-19 is an illness caused by a virus that is spread from person to person.  Infection can occur 
by coming into close contact (6 feet or less for at least 15 minutes) with a person who has COVID-
19. A person can become infected from respiratory droplets when an infected person in close 
proximity coughs, sneezes, or talks. A person can also become infected by touching a surface or 
object that has the virus on it and then touching his/her mouth, nose, or eyes.  
 
There is currently no vaccine to prevent COVID-19. The best way to prevent illness is to avoid being 
exposed to this virus. Follow your agency’s workplace recommendations for preventing the spread of 
respiratory diseases in order to reduce your risk of exposure COVID-19. 
 
Symptoms of COVID-19 

● Cough 
● Shortness of breath 
● Difficulty breathing 
● Loss of taste or smell 
● Fever of 100.4 F 
● Chills or shaking chills 
● Muscle aches 

● Sore throat 
● Headache 
● Nausea or vomiting 
● Diarrhea 
● Fatigue 
● Congestion or runny nose 

 
What to do if you develop symptoms of COVID-19 

● Contact your immediate supervisor. 
● Stay home from work.   
● If you are at work and you become ill, immediately isolate yourself from others and go home 

if it is safe to do so. 
● Self-monitor your symptoms.   
● Consider getting tested for COVID-19. Testing is available through the AACDOH at 

multiple locations, Monday through Saturday.  Employees can call 410-222-7256 for further 
information or visit www.aahealth.org.  

● Call your health care provider for guidance or if you don’t have a provider, call the 
Department of Health. 

● If symptoms worsen, such as increased shortness of breath or fevers lasting more than 3 days, 
follow up with your provider or go to your nearest Emergency Room. 

 
What to do as a supervisor if one of your staff develops symptoms of COVID-19 

● Have your staff stay at home.  
● If they are at the work site and become ill, immediately isolate them away from other 

employees and send them home if it is safe to do so.   
● Call the AACDOH at 410-222-7256.  
● Deep clean the spaces where the positive case occupied.   

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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https://aahealth.org/covid19/
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● Limit communication about potential cases so as not to reveal protected health information. 
You may communicate that: 

o Symptoms are common and remind staff to isolate if they have symptoms. 
o Isolation is recommended for anyone with symptoms. 
o The Department of Health will contact anyone who may have had an exposure. 
o You cannot comment on specific individuals who may have symptoms to protect 

their privacy. 
o Remind people to maintain social distancing and infection control procedures. 

 
What to do as a supervisor if one of your staff has a confirmed case of COVID-19, regardless of 
symptoms 

● If the employee is an Anne Arundel County resident, the AACDOH will contact the 
employee and conduct contact tracing. 

● If the employee is not an Anne Arundel County resident, the local health department of the 
county of residence for that employee will be contacted and will conduct contact tracing. 

● Develop a list of close contacts.  Close contact is defined as anyone that came within 6 feet of 
the individual for 15 minutes (can be cumulative) or more, regardless of whether face 
coverings are being worn or other physical barriers are in place. Divide the list into public 
contacts and employees.  

● Think about the questions below:  
o Do employees wear masks all of the time while at work? 
o Are employees screened prior to starting work?  
o Do employees and the public share a bathroom?  
o Do employees share a break room?  
o What are the cleaning procedures in place?  

● Clean and disinfect (https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-
guidance.html) using EPA registered products (https://www.epa.gov/pesticide-
registration/list-n-disinfectants-coronavirus-covid-19) effective against the COVID-19 
virus.   

● Release limited information about a confirmed case and avoid any identifying information 
(e.g., name, gender, worksite, role, position). You may communicate that: 

o An employee was diagnosed with COVID-19 but offer no identifying information. 
o Isolation is required for anyone with a confirmed diagnosis of COVID-19. 
o The AACDOH will contact anyone who may have had an exposure. 
o You cannot comment on specific individuals to protect their privacy. 
o Remind people to maintain social distancing and infection control procedures. 
o Encourage people to contact their healthcare provider for possible evaluation and 

testing.  Testing is available through the AACDOH at multiple locations, Monday 
through Saturday.  Employees can call 410-222-7256 for further information or visit 
www.aahealth.org.  

 
Close contact (within 6 feet for 15 minutes or more) with a laboratory confirmed case of 
COVID-19 

● You will be notified by your local health department if you have been identified as a close 
contact of a laboratory confirmed case.  

● You will be asked to self-quarantine for 14 days. This means staying in one room of your 
home, practicing social distancing, using a different bathroom if possible, and wearing a 
mask if you are unable to stay away from others in your home.  

● Self-monitor your symptoms. 
● Close contacts can be tested 3 to 5 days after exposure if needed, or earlier if the contact 

develops symptoms.  Negative tests are not be used to release a person from quarantine.   
  

https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
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Contact of a contact and you do not have symptoms of COVID-19 

● You are not at increased risk for exposure to COVID-19.   
● No work or activity restrictions are necessary. 

 
General Prevention Recommendations for COVID-19  
The best way to prevent illness is to avoid being exposed to the virus. The CDC recommends the 
following preventive actions to help prevent the spread of respiratory diseases at work. 

● Wear a mask in public settings around people who do not live in your household and when 
you cannot stay 6 feet away from others. Masks help stop the spread of COVID-19 to others. 

● Continue to avoid contact with coworkers and clients by replacing face-to-face meetings with 
virtual communication. 

● Maintain social distancing of at least 6 feet at all times.   
● Do not use others’ phones, desks, offices, or other work tools and equipment if possible. 
● Routinely disinfect all work surfaces.  
● Frequently and thoroughly wash your hands with soap and water for 20 seconds or use 

alcohol-based hand sanitizer containing at least 60% alcohol.  
● Avoid touching your eyes, nose and mouth. 
● Practice proper respiratory etiquette, including coughing and sneezing into the back of your 

elbow or into a tissue. Immediately throw away the tissue and wash your hands. 
 

COVID-19 Health Line – 410-222-7256 
Monday – Friday 8:00 a.m. – 6:00 p.m. 

Saturday 10:00 a.m. – 4:00 p.m. 
or email covid19info@aacounty.org 

 
Additional Resources  

 
● Interim Guidance for Businesses and Employers Responding to Coronavirus Disease 2019 

(COVID-19)  (https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-
response.html) 

● Considerations for Wearing Masks     (https://www.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/cloth-face-cover-guidance.html) 

● How COVID-19 Spreads    (https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-
sick/how-covid-
spreads.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fprepare%2Ftransmission.html) 

● OSHA COVID-19 Guidance  (https://www.osha.gov/Publications/OSHA3990.pdf)  
● General Business Frequently Asked Questions  (https://www.cdc.gov/coronavirus/2019-

ncov/community/general-business-faq.html)  
● COVID-19 Frequently Asked Questions and Answers  

(https://www.cdc.gov/coronavirus/2019-ncov/faq.html)  
● What to do if you are sick with COVID-19  (https://www.cdc.gov/coronavirus/2019-ncov/if-

you-are-sick/steps-when-
sick.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fabout%2Fsteps-when-sick.html)  

● Environmental Cleaning and Disinfection Recommendations  
(https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-
disinfection.html)  

● CDC’s Handwashing Guide- Clean Hands Save Lives  (https://www.cdc.gov/handwashing/)  
● Signage:  

about:blank
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○ Social Distancing  
(https://phpa.health.maryland.gov/Documents/Social%20Distancing-4.pdf)  

○ Wash Hands  https://phpa.health.maryland.gov/Documents/COVIDSignage-Graphic-
1.pdf 

○ If You Are Sick, Do Not Enter  https://aahealth.org/wp-
content/uploads/2020/08/COVIDSignage-Graphic-reduced.pdf   

 

https://phpa.health.maryland.gov/Documents/Social%20Distancing-4.pdf
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